TICKET SALES TERMS AND CONDITIONS FOR EVENTS ORGANIZED BY THE POLISH GRAIN AND FEED
CHAMBER WITH ITS REGISTERED OFFICE IN WARSAW
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§ 1 [General Provisions]

These Terms and Conditions set out the rules governing the sale of tickets and participation in
events (“Events” or “Event”) organized by the Chamber of Commerce of Grain Traders, Grain
Processors and Feed Producers (Polish Grain and Feed Chamber) with its registered office in
Warsaw (00-684), ul. Wspdlna 56, entered into the Register of Entrepreneurs of the National
Court Register maintained by the District Court for the Capital City of Warsaw in Warsaw, 12th
Commercial Division of the National Court Register, under KRS number 0000116407, VAT ID
(NIP): 527-210-26-16 (the “Organizer”).

These Terms and Conditions apply to all persons who have purchased a ticket entitling them
to participate in the Event (“Participants”).

These Terms and Conditions are available on the following website: www.polishgrainday.eu

Each Purchaser is obliged to familiarize themselves with these Terms and Conditions
in advance. Purchasing a ticket constitutes acceptance of these Terms and Conditions.

§ 2 [Definitions]

The following terms used in these Terms and Conditions shall have the following meanings:

1.

“Ticket” means an electronic document purchased through the registration system confirming
the conclusion of an agreement between the Participant and the Organizer and entitling the
Participant to attend the Event organized by the Organizer;

“Registration Form” means the form available on the website of a given Event through which
Registration is completed;

“Purchaser” means a person who purchased a ticket for the Event;

“Organizer” means the Polish Grain and Feed Chamber with its registered office in Warsaw;
“Terms and Conditions” means these Terms and Conditions;

“Website” means the website of a given Event;

“Participant” means any person participating in the Event who holds a Ticket entitling them to
attend the Event;

“Service” means the sale of tickets for the Event through the Event Website.

§ 3 [Provision of the Service]

The Organizer publishes information about the Event on the Website, specifying its venue,
date and Ticket price.

Participation in the Event and provision of the Service are conditional upon registration on
the Website. Registration includes:
a. selecting the type of Ticket;
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b. selecting the number of Tickets to be purchased;

c. completing the registration details by the Purchaser, including in particular the details of
the represented company, first name, surname, e-mail address, and other data required by
the Organizer;

d. entering a discount code entitling the Purchaser to a reduction in the Ticket price;

e. granting the required consents;

f. selecting the payment method,;

g. registration summary;

h. payment for the Ticket;

i. receipt of confirmation of the Ticket purchase.

The Purchaser is obliged to provide accurate and truthful information.

The Organizer shall not be liable for the consequences of providing false or incorrect data in
the Registration Form.

The Organizer shall not be liable for disruptions in data transmission during the ticket purchase
process.

Upon completion of the registration and its confirmation by the Organizer, an agreement for
participation in the Event is concluded.

The Ticket remains the property of the Organizer until the Organizer records confirmation of
payment made by the Purchaser.

The Ticket is valid from the moment of purchase (payment completion) until the end of the
Event to which it relates.

The Ticket is a confidential document and may not be duplicated. The Organizer shall not be
liable for sharing the Purchaser’s registration data, transaction number and/or ticket number
with third parties.

The Organizer reserves the right to refuse entry to the Event in the event of a duplicate Ticket.
The Purchaser receives a Ticket entitling them to participate in the Event.

The Purchaser may receive the Ticket in two forms:

a. as a .pdf file, which may be printed and presented in paper form upon entry to the Event;
b. in a mobile form generated electronically in a file format enabling its processing and
storage on portable devices operating on Android and iOS systems.

The Organizer reserves the right to end Ticket sales at any time due to the limited number of
seats available.

The Organizer reserves the right to cancel the Event without providing a reason.

Unused Tickets lose their validity and are non-refundable.

§ 4 [Types of Tickets]
The Organizer offers various participation packages for the Event.

The scope of services assigned to a given Ticket is specified in the registration form.



The Ticket price does not include accommodation or transportation costs, unless otherwise
specified in the registration form.

§ 5 [Payments]

Fees for participation in the Event are processed through the methods indicated in the
registration system, which may include in particular:

a. payment card payment — payment processed through an electronic payment service
provider;

b. traditional bank transfer — made to the Organizer’s bank account indicated in the
Registration Form.

The Organizer issues a VAT invoice based on the data provided by the Participant during
registration.

The prices indicated in the Registration Form are gross amounts and include VAT at the
applicable rate.

In order to receive an invoice, the Purchaser must complete the fields in the “Invoice Details”
section during registration and provide personal or company details, including in particular the
VAT ID number. The Organizer sends the VAT invoice covering the selected Event electronically
in PDF format to the Purchaser’s e-mail address provided during registration or in another
form compliant with applicable laws.

Failure to make payment within the deadline indicated by the Organizer entitles the Organizer
to cancel the registration.

§ 6 [Cancellation and Changes to Participation]
Purchasing a Ticket constitutes the conclusion of an agreement for participation in the Event.
The Participant has the right to cancel their participation in the Event.

The Participant has the right to cancel participation in the Event free of charge, provided that
the Organizer is informed no later than 45 days before the date of the Event.

The Organizer shall refund the payment using the same payment method used by the
Purchaser.

Due to the organizational costs of the Event, the Participant shall not be entitled to a refund
in the following cases:

a. cancellation of participation less than 45 days before the Event date;

b. inability to participate due to reasons beyond the Organizer’s control;

c. refusal of admission for sanitary or epidemiological safety reasons.

The Organizer may allow a change of Participant subject to prior notification and approval.



§ 7 [Complaints]

Any comments regarding problems with the Website and the sale of Tickets through it should
be submitted by e-mail to: info@polishgrainday.eu

Only Purchasers are entitled to submit complaints.

Complaints may be submitted no later than 7 days after the end date of the Event.
Complaints submitted after the above deadline shall not be considered.

Complaints shall be considered by the Organizer within 21 days from the date of receipt.

The Organizer reserves the right to store copies of all correspondence with the Purchaser.

§ 8 [Participation in the Event]

The Participant is obliged to comply with the organizational and order rules applicable during
the Event, including following instructions issued by persons designated by the Organizer to
ensure the proper course of the Event, as well as complying with applicable laws.

The Organizer reserves the right to make changes to the Event program, including changes to
speakers, schedule or venue. Such changes shall not entitle the Purchaser to request a refund
of the Ticket price.

§ 9 [Liability]

The Organizer shall not be liable for damages resulting from the Participant providing incorrect
information in the Registration Form.

The Organizer shall not be liable for Participants’ belongings left unattended during the Event.

§ 10 [Personal Data]
The Organizer is the controller of Participants’ personal data.

Personal data is processed for the purpose of performing the agreement regarding
participation in the Event and in accordance with applicable laws.

By registering through the Registration Form, the Purchaser consents to the storage and
processing of their personal data by the Organizer for the purpose of performing the
agreement regarding participation in the Event, maintaining necessary contact with the
Purchaser, and carrying out all activities necessary for the proper completion of the Ticket
purchase process.

Any personal data received by the Organizer in connection with Ticket sales shall be used for
providing information about promotions offered by the Organizer only with the Purchaser’s
consent.
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Storage and processing of personal data is carried out in accordance with the provisions of the
Polish Personal Data Protection Act of 10 May 2018 (consolidated text: Journal of Laws of 2019,
item 1781, as amended in 2026, item 252).

§ 11 [Final Provisions]
The Organizer reserves the right to amend these Terms and Conditions.
Matters not regulated herein shall be governed by Polish law.

These Terms and Conditions enter into force on the date of their publication.



